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ABSTRACT
The objectives of this research were (1) to study the level of parents' satisfaction towards the
operation of child development centers under Lak-Ha Subdistrict Municipality. Ban-Phaeo District
Samutsakhon Province and (2) to compare parents' satisfaction with the operation of child development

centers under Lak-Ha Subdistrict Municipality Ban-Phaeo District Samutsakhon Province by gender
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education level and parent's income The sample used in the study is Parents in Child Development
Centers under Lak-Ha Subdistrict Municipality Ban-Phaeo District Samutsakhon Province consisted of 280
people. The sample was randomly selected by method of stratified random sampling, totaling 162 people. A
5-level estimation scale type questionnaire. The statistics used in the data analysis were frequency,
percentage, mean, and standard deviation Independent t-test.

The results reveal that: 1) Most of the respondents were female. Have a lower than bachelor's
degree and have an average monthly income of 5,000 baht or more. 2) The level of the parents'
satisfaction with the operation of the Child Development Center under Lak-Ha Subdistrict Municipality
Ban-Phaeo District Samutsakhon Province Overall, it's at a high level. 3) Comparison of the differences of
the parents' satisfaction with the operation of child development centers under Lak-Ha Subdistrict
Municipality found that: (3.1) Satisfaction of the parents of students who are male and female Overall,
there was no difference in satisfaction with the operation of child development centers under Lak -Ha
Subdistrict Municipality. (3.2) The satisfaction of the parents of students with education level below
bachelor's degree and with bachelor's degree or higher had different overall satisfaction with the operation
of the Child Development Center under Lak-Ha Subdistrict Municipality and (3.3) Satisfaction of parents
of students whose income is less than 5,000 baht or equivalent 5,000 baht or more.They were satisfied
with the operation of the Child Development Center under Lak-Ha Subdistrict Municipality. Overall,

no difference.

Keyword: Operation of the Child Development
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